
SUPPORTING YOUR NDIS  
AND ENTERAL FEEDING JOURNEY  

FROM HOSPITAL TO HOME
A simple guide on how NDIS participants can order and access  

Abbott products, pumps and our Homecare Connect Nursing Service



Abbott offers a range of products to support your NDIS journey
We have developed a range of products to help you or your loved one to achieve your nutritional requirements  
via oral or enteral feeding. These products include:

*�Please ask your dietitian or distributor to contact your local Abbott Homecare 
Connect Nurse Educator to facilitate the supply of the FreeGo pump and 
stand. Our Homecare Connect Nurse Educator is also able to provide training 
on how to use the pump.

FreeGo® pump and stand 

A safe, simple and easy to use 
pump that provides accurate and 
controlled enteral feeding. FreeGo 
pumps and stands are currently 
provided free of charge on loan for 
participants using an Abbott feed.*

FreeGo® backpack

The FreeGo backpack allows 
you to conveniently transport 
the FreeGo pump to support 
mobile participants in maintaining 
engagement in everyday activities.

We are here to help
Our Abbott Homecare Connect service is supported by a team of experienced Clinical Nurse Educators who 
provide education and training for participants, families and carers.

Giving® sets and Enfit® syringes 

Designed to safely transfer enteral 
feeds from the bottle to the 
participant’s feeding tube.

Ready-to-Hang feeds and/or  
oral nutritional supplements

Abbott offers a range of enteral 
feeds and oral nutritional 
supplements to help support you 
or your loved one’s individual 
nutritional requirements.

To contact an Abbott Homecare Connect Clinical Nurse Educator:
Phone: 1800 971 557

NDIS = National Disability Insurance Scheme.
Food for Special Medical Purposes. Use under medical supervision 
®Registered trademark of the Abbott Group of Companies. Abbott Australasia Pty Ltd, 299 Lane Cove Road, Macquarie Park NSW 2113.  
ABN 95 000 180 389. Customer Service 1800 225 311. www.abbottnutrition.com.au. ANZ.2023.43867.AND.2. February 2024

No matter how you choose to manage your NDIS plan, you can purchase Abbott products
through a registered NDIS provider. Our suggested NDIS provider in Western Australia 

is Surgical House.
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